Review of Class C School Bus Contracts

FExecutive Summary

Introduction
The Planning and Transport Research Centre (PATReC) through Curtin
University of Technology has been appointed by the Public Transport
Authority of WA (PTA) to undertake an independent review of school bus
contracts in WA, where the vehicle used to perform the service is a Class
C school bus.

Currently, the population of Class C school bus contracts in WA over
2003-04 was 193 contracts across 92 firms. All contractors are
compensated under the Composite Rate Model (CRM), an average cost
model that takes into consideration variations in bus types, distances
travelled and regional location. Costs reimbursed under the CRM
include: insurance and registration, administration, driver’s wages and

superannuation, tyres, fuel, repairs and maintenance and depreciation.

The Study Methodology

The findings in this study are based upon two separate survey groups
using a common questionnaire.! In the first instance, the survey
instrument was used to obtain information from a random sample of
Class C school bus contractors. In the second instance, the survey
instrument was used to assess the financial position of a group of
contractors identified as being ‘of concern’ by the school bus indusiry.
This latter group is referred to as the “Identified Group’ in this report.

The response rate to the survey of the random sample was disappointing,
in that it yielded a relatively small (usable responses of n=30) sample.
This is due to a response rate of around 45 per cent against an
anticipated response rate of 90 per cent.

! See Appendices 1 (single contract firm) and 2 (multiple contracts) for details.
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